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The training is designed to safely take participants 
deep into forgiveness territory so that relationships 
can be re-set, boundaries can be upheld, trust can be 
practiced, and new agreements can be established 
and adhered-to. 

This training provides an opportunity to create 
emotionally and mentally safe environments, raise 
tender issues, gain insights into both the hurts that 
are held by people and the dynamics that keep 
them going, and generate new personal and group 
agreements. 
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Located at the
heart of Dubai

We are also associated with CPD UK, the premier accreditation service provider in the United Kingdom.

Learners Point is a well-recognized institute in 
corporate and  individual training in the MENA 
region and has contributed to the career success of 
more than 110,000 professionals since its founding 
in 2001. We are ISO 9001:2015 quality management 
system certified. 

Our training institute is licensed by the Government
of Dubai, UAE, and our certifications are widely 
recognized by employers around the globe. 



Anyone who feels like
they no longer want to be
held back by something that
happened in their past and
how they can let it go.

Audience

Who should
attend the
program?
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By the end of this course, delegates will learn to:
• Understand what forgiveness really means and really takes, and review the effects of un-forgiveness in the workplace 
• Learn how to let go of thoughts, perceptions, perspectives that hold resentments in place 
• Engage in remembering transgressions in different ways, seeing them through new filters 
• Consider options for re-setting trust and establishing new boundaries with people at work 
• Solidify value and virtue agreements that create safe spaces for forgiveness to take place 
• Take note of characteristics of “victimhood” and “martyr” mentalities and how to help peers move past each mentality
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Introduction

What is forgiveness?

The goals of
forgiveness

Keys to forgiveness

Move through
barriers to forgiveness

Waiting for an apology
Unwillingness to forgive

Remaining a victim:
blaming behavior

Self-forgiveness

Misunderstandings
regarding pardoning
behavior

Forgiving others

Asking forgiveness
for what we've done

Create and hold the
intention to forgive

The inner dance
of forgiveness

Remain aware of your
thoughts, feelings
and behaviors

Run your intention like
a mantra to short circuit
unforgiveness
Moving forward



Tatek Abayneh Mebratu  
Executive Coach, Power Skills and HR
Trainer, and he is a, Mentor and Career
Counselor. He coaches individuals to reflect 
on their whole self (work and life), and 
validate and define  their objectives through 
to realization. He also coaches and trains on 
corporate development programs.

Tatek brings almost 20 years of 
business experience in the Middle East 
and Africa region in Banking, Management & 
Consultancy and Learning and Development 
industries. He works with senior executives, 
corporate and individual clients.

Graduated with Bachelor’s degree in the field 
of Public Administration, Tatek is a certified 
trainer and coach in the development of 
Power Skills and Human Resources like: 

• Executive coaching

• Train the trainer

• Championing change

• Relationships &
 trust-building

• Teamwork

• Adaptability

• Creativity

• Work ethic

• Leadership

• Attention to detail

• Strategic human
 resource management

• Sales techniques

Trainer

About our trainer

Certifications
• Train the trainer
• Coaching skills for
 leaders and managers
• Strategic human resources
• Corporate and strategic
 communications
 skills for managers
• Investigative journalism
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Fiore Creado
My overall experience was wonderful with Learners Point 
team. Our trainer knew in and out of the subject and shared a 
lot of insights which can help me at my workplace to be more 
effective. Moreover, it was a good opportunity to network with 
people of same interest. Thank you Leaners Point and I recom-
mend this program to all who would to excel at their work-
place."

Ahmed Alaa
"It was a very interesting and  insightful workshop.  Our trainer 
included plenty of activities in the program and it is going to be 
helpful for any one who wants to sharpen their presentations 
skills. Thank you for the amazing training and I recommend 
Learners Point very much."
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